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MADHYA PRADESH AC
No. 24 of 2010.
THE MADHYA PRADESH LOK SEWAON KE PRADAN KI GUARANTEE
ADHINIYAM, 2010.

[Received the assent of the Governor on the 17th August, 2010; assent first published in the “Madhya Pradesh Gazette (Extra-
ordinary)”, dated the 18th August, 2010}

An Act to provide for the delivery of services to the people of the State within the stipulated
time limit and for matters connected therewith and incidental thereto.

Be it enacted by the Madhya Pradesh Legislature in the Sixty-first year of the Republic of India
as follows :—

[. (1) This Act may be called the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee
Vidheyak, 2010. ’

(2) It shall extend to the whole of Madhya Pradesh.

(3) It shall come into force on such date as the State Government may, by notification in the
official Gazette, appoint.

2. In this Act, unless the context otherwise requires :—

(a) “designated officer” means an officer notified as such for providing the service
under Section 3;

(b) “cligible person” mean person who is eligible for notified services;

() “first appeal officer” means an officer who is notified as such under Section 3;

(d “prescribed” means prescribed by the rules made under this Act;

(e) “right to service” means right to obtain the service within the stipulated time
limit under Section 4;

® “service” means any service notified under Section 3;

(g “second appellate authority” means an officer who is notified as such under
Section 3;

(h) “State Government” means the Government of Madhya Pradesh; .

i) “stipulated time limit” means maximum time to provide the service by the

designated officer or to decide the appeal by the first appeal officer as notified
under Section 3.

3. The State Government may, from time to time, notify the services, designated officers, first
appeal officers, second appellate authority and stipulated time limits to which this Act shall apply.

4. The designated officer shall provide the service notified under Section 3 to the person
eligible to obtain the service, within the stipulated time limit.

5. (1) Stipulated time limit shall start from the date when required application for notified
service is submitted to the designated officer or to a person subordinate to him authorized to receive
the application. Such application shall be duly acknowledged.

(2)  The designated officer on receipt of an application under sub-section (1) shall within
the stipulated time limit either provide service or reject the application and in case of rejection of
application, shall record the reasons in writing and intimate to the applicant.
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6. (1) Any person, whose application is rejected under sub-section (2) of section 5 or who is
not provided the service within the stipulated time limit, may file an appeal to the first appeal officer
within thirty days from the date of rejection of application or the expiry of the stipulated time limit:

Provided that the first appeal officer may admit the appeal after the expiry of the period of
thirty days if he is satisfied that the appellant was prevented by sufficient cause from filing the appeal
in time.

(2) The first appeal officer may order to the designated officer to provide the service within
the specified period or may reject the appeal.

(3) A second appeal against decision of first appeal officer shall lie to the second appellate
authority within 60 days from the date on which the decision was made :

Provided that the second appellate authority may admit the appeal after the expiry of the
period of 60 days if he is satisfied that the appellant was prevented by sufficient cause from filing
the appeal in time.

(4)(a) The second appellate authority may order to the designated officer to provide the
service within such period as he may specify or may reject the appeal.

(b) Along with the order to provide service, the second appellate authority. may impose
penalty according to the provisions of section 7.

(5)(a) If the designated officer does not comply sub-section (1) of section 5, then the applicant
aggrieved from such non-compliance may submit an application directly to the first appeal officer.
This application shall be disposed of in the manner of first appeal.

(b) If the designated officer does not comply the order of providing the service under sub-
section (2) of section 6, then the applicant aggrieved from such non-compliance may submit an
application directly to the second appellate authority. This application shall be disposed of in the
manner of second appeal.

(6) The first appeal officer and second appellate authority shall while deciding an appeal
under this section, have the same powers .as are vested in civil court while trying a suit under the
Code of Civil Procedure, 1908 (5 of 1908) in respect of the following matters, namely :—

(a) requiring the production and inspection of documents;
(b) issuing summons for hearing to the designated officer and appellant; and
(c) any other matter which may be prescribed.

7. (1 )(a) Where the second appellate authority is of the opinion that the designated officer
has failed to provide service without sufficient and reasonable cause, then he may impose a lump sum
penalty which shall not be less than 500 rupees and not more than 5000 rupees.

(b) Where the second appellate authority is of the opinion that the designated officer has
caused delay in providing the service, then he may impose a penalty at the rate of 250 rupees per
day for such delay on the designated officer, which shall not be more than 5000 rupees:

Provided that the designated officer shail be given a reasonable opportunity of being heard
before any penalty is imposed on him.

(2) Where the second appellate authority is of the opinion that the first appeal officer has
failed to decide the appeal within the stipulated time limit without any sufficient and reasonable
cause, then he may impose a penalty on first appeal officer which shall not be less than 500 rupees
and more than 5000 rupees:

Ap'peaL

Penalty.
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easonable opportunity of being hear

(3) The second appellate authority may order to give such amount as compensation to the
appellant from the penalty imposed under sub-section {1) or (2) or both, as the case may be, which
shall not exceed to the imposed penalty.

(4) The second appellate authority, if it is satisfied that the designated officer or the first
appeal officer has failed to discharge the duties assigned to him under this Act, without sufficient and
reasonable cause, may recommend disciplinary action against him under the service rules applicable
to him.

8. The designated officer or first appeal officer aggrieved by any order of second appellate
authority in respect of imposing penalty under this Act, may make an application for revision to the
officer nominated by the State Government within the period of 60 days from the date of that order,
who shall dispose of the application according to the prescribed procedure:

Provided that the officer nominated by the State Government may entertain the application
after the expiry of the said period of 60 days, if it is satisfied that the application could not be
submitted in time for the sufficient cause .

9. No suit, prosecution or other legal proceeding shall lie against any person for anything
which is in good faith done or intended to be done under this Act or any rule made thereunder.

10.(1) The State Government may, by notification in the official Gazette, make rules to carry
out the provisions of this Act.

(2) Every rule made under this Act by the State Government shall be laid before the
State Legislature.

11. If any difficulty arises in giving effect to the provisions of this Act, the State Government
may by order, not inconsistent with the provisions of this Act, remove the difficulty:

Provided that no such order shall be made after the expiry of a period of two years from the
commencement of this Act.

n
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MADHYA PRADESH ACT
No. 22 or 2011.

THE MADHYA PRADESH LOK SEWAON KE PRADAN KI GUARANTEE
(SANSHODHAN) ADHINIYAM, 2011.

[Received the assent of the Governor on the S5th May, 2011; assent first published in the "Madhya Pradesh
Gazette (Extra-ordinary)’’, dated the 12th May, 2011.

An Act to amend the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee
Adhiniyam, 2010.

Be it enacted by the Madhya Pradesh Legislature in the Sixty-second Year of the Republic
of India as follows :—

1. This Act may be called the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee Short title.
(Sanshodhan) Adhiniyam, 2011.

2. In Section 6 of the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee Adhiniyam, Amendment of
2010 (No. 24 of 2010) (hereinafter referred to as the Principal Act), after sub-section (2), the Section6.
following sub-section shall be inserted, namely :(—

“(2a)  During the hearing of the appeal, if the first appeal officer finds that the service
was not provided by the designated officer within the stipulated time limit despite
the applicant having fulfilled all the requirements or if in his opinion the
application has been rejected without assigning sufficient reasons, he may make
a reference to the second appellate authonty to impose a penalty on the designated
officer under sub-section (1) of Section 7.”

3. In Section 7 of the Principal Act, after sub-section (4), the following new sub-section Amendment of
shall be added, namely :— Section 7.

“(5)(a) 1If the appellant is not satisfied with the penalty imposed, if any, by the Second
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Insertion of
Section 8A.

Review of order
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(b)

Appellant Authority under sub-section (1) or (2), he may make an application in
this regard to the Officer nominated by the State Government under Section 8.

The nominated officer may, after giving an opportunity of being heard to the
First Appeal Officer or the Designated Officer, as the case may be, impose a
penalty which may extend to 5000 rupees including the penalty earlier, imposed
if any, and recommend disciplinary action against the officer concerned :

Provided that the nominated officer may, for adequate and special reason to be mentioned

©

in the order, instead of imposing a penalty, recommend desciplinary action only.

Further, if the nominated officer is satisfied that the Second Appellate Authority
has imposed an inadequate penalty or has delayed proceedings or acted in a
manner not conducive to the implementation of this Act, he may impose on him
a penalty which may extend to 5000 rupees, after giving him an opportunity of
being heard, and recommend disciplinary action against him :

Provided that the nominated officer may, for adequate and special reason to be mentioned

in the order, instead of imposing a penalty, recommend disciplinary action only.

4. After Section 8 of the Principal Act, the following section shall be inserted, namely:—

“8A.

The Second Appellate Authority aggrieved by any order passed under clause (c)
of sub-section (5) of Section 7, may make an application for review to the
nominated officer within a period of 60 days from the date of that order. The
nominated officer shall dispose of the application according to the prescribed
procedure :

Provided that the nominated officer may entertain an application after the expiry of the

said period of 60 days, if he is satisfied that the application could not be
submitted in time for sufficient cause.”.

Teisiep, STeRIG 0T doT e i, HETYSY B SRty s HEunerd, i 9 Hikd a9 eRie—2011.
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qeaueyr fafam
FHR 4 T R0]R.
TEIUSYT SiIeh sl o U= okl et (Tt doirer ) stfufam, 2099

[fgatn @ SHall, R0t W IWH @i IFAM YA TE, oM ‘Heawewr ey (ewrawur)’, ¥  foew
9 T, R0¢R T YW SR WehT{ITd =hl 1. ]

LAY ek Warsll & We @t el sifufem, jogo @t i wylifia wew wq tfufm,

URE VRS % SrEsd o H Heayey faum-wues grn frefafea wu d uw stfufafig €1 o —

wfere =, . 30 Afufran =1 dfiw I weguey ol Qe & yeW &t e (fgda deiee)
sifafm, 092 ®.

ST & T HOTer, 3. HEIYRY Wik el % UM H M AfufTam, Ro%0 (FHHIE ¥ WA 0%0) (I zEH 3HH
yE A sifufram & A 9 fafde ®) & oy #, 39w (R) & e W, frAfatea suur i
H S, Tefq:—

“(g)  erfugfad g wE & A emeeA yartufed sty @ W 59 YR Wigea Swh
TR T A1 U0 =Afe #l, 59 T IR 16T a0 7 iHERd Y, IRK[
fepan ST, TR A9 ot Tegeh, iafd < s, fafeaa ) 1 awg-wm T e
Tgd fRT 9 F akE ¥ IRy g

&I € T HeITer. 3. T Afufag w1 oum g H—

YY) U (R) H, wge H, gof form & T R, wied wenfua fem s ot 3w avEn
frfafaa wge sfaxafa fFen s, stufq i—

“uig gz o o wum erdie tfuer) wiRon @, ¥R 4 I SUER (2) % 1 W fHy
MU U oreed @, S R W w fean w1 fafReEm &t g wwa-Em 8 W
wifera 2, stfiyera T w31 T STy Wit o6 weRT St o o wyfed e

() IuEw () H, oige §, 7ol faum % T W, s i e e iR 36 Iwen,
Ffafes wige s fen s, se| —

“ig Tg SR fr fgdra erfier ifareri TURom @, UMW (R) % 1M WA @ T UH
ordte 1, S R W W Q ME B W Yo ordel sifuenl % wHel MfvEd it e
TaI-dH ¥ W dfad g, Ao 5 g 3R UE TRy Wik T WeR T Sl
for 9% ogfaa w3’

o, fgqie 17 SHad 2012

. 294-19-THRIH-3T (V). —9RA & WiAuH F T8 348 & WU (3) & IE H, ALAURY @i Haiel &
e ot TRE (fgdfra weiem) sfafem, 2011 (i S 99 2012) I SHSH AR TSIITA o WITHRR ¥ TIEgRI T
T e ®.

TEAYRY F TAUA o T § q1 SRR,
THAYT IqTEE, R Fiad,
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MADHYA PRADESH ACT
No. 5 or 2012.

THE MADHYA PRADESH LOK SEWAON KE PRADAN KI GUARANTEE (DWITIYA
SANSHODHAN) ADHINIYAM, 2011

[Received the assent of the Governor on the 9th January, 2012; assent first published in the ""Madhya Pradesh
Gazette (Extra-ordinary)'", dated the 17th January, 2012.]

An Act further to amend the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee
Adhiniyam, 2010.

Be it enacted by the Madhya Pradesh Legislature in the Sixty-second year of the Republic
of India as follows:—

1. This Act may be called the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee
(Dwitiya Sanshodhan) Adhiniyam, 2011.

2. In Section 5 of the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee Adhiniyam,
2010. (No. 24 of 2010), (hercinafter referred to as the principal Act), for sub-section (1), the
following sub-section shall be substituted, namely:—

"(D The application for obtaining the notified service shall be submitted to the
designated officer or to his subordinate so authorized or to such other person as
may be authorized by the State Government to receive the application. Such
application shall be duly acknowledged. Stipulated time limit shall start from the
date of submission of such application.".

3. In Section 6 of the principal Act,—

(i) in sub-section (1), in the proviso, for full stop, the colon shall be substituted
and thereafter the following proviso shall be inserted namely:—

"Provided further that the first appeal officer may on his own motion call for the record
of an application submitted under sub-section (1) of Section 5, which has been
rejected or has been pending beyond stipulated time limit and pass such order
as may be deemed appropriate.”;

(i) in sub-section (3), in the proviso, for full stop, the colon shall be substituted
and thereafter the following proviso shall be inserted, namely:—

"Provided further that the second appellate authority may on his own motion call for
the record of an appeal filed under sub-section (1), which has been rejected
or has been pending beyond stipulated time limit before the first appeal officer
and pass such order as may be deemed appropriate.”.

Short title.

Amendment of
Section 5.

Amendment of
Section 6.

5, eI RO 9 OREA SRR, AeTIRY gR YINed A JRuier, sel ¥ HfEd e wenfia—2012.
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AWy fertam
FHIH 23 T 032
HEAWITT Titeh Tareil & WeT ahl THET ( |IerT )
arfafrad, Q08
[ frien 3 o, 2021 WY AU S IR W g8, Al ' HeAyRyr Ueu (sEnmeT)’’ # i 3 ol
3038 WY TUW G WeRTIvTE ki TE. ]
TEAWIYT T QAT & YT &I THET Afufam, 030 =t 3 donfer e &g fufam
IR IR % eeRa a9 § Heqyeyl Iy fqur-ted g ffatea wa # ¥e sifufwafia g:—
Tifgre . . =4 ffufem 1 ditra T geIyew o Serel F e w1 TR (denee) sifufm,

R R <Al WU,

R0 B

R TRy o Yasl % 9eM # RS AfuftEm, o%0 (FHIH ¥ W 00) (S
Y 3E% uvEn g9 fufm ¥ A ¥ ffie R) ® ouw R % wE W, Frefafed gm
Tonfa w7 Sg, sAAlq—

i

. =W ifufrm § v 9 T T ¥ s smfdm A @1, —

(F) “‘omdcd weu'’ § A ¥, ®IE @, S AeEd N UEufEd ded W oWl
SIUIH

(@) "W AEed” @ afgid ¥R 4 H ST (3) F OATEAR INA HE

(M “uerfufed sERE” 9§ wfinE g, gofufed 9ed F e & fu 790w g

() “yefufea sfue” @ 3fyda ®, U0 3 % I T9 weE A % fod 3w e
T sifrgfaa w8 SIfuR;

(%) “uofafeg 9@’ @ afqda §, yefufed 3%E g 991 YSF FH F I 9
I FE seieE Ui,

(= “um et § afina € sfvgfad dad ww w0 F faw 9w F5E saf;

(8) “wem arde AR A afidd €, B afyed S v 3 % A sw ww A
srfvrgfea farar ¥,

() "=y @ Afuda &, T FI S AR gve dfgdn, ko (R¢Eo T wy) W
YRT ¥3Y AT WA d@feer sfutTEm, Reer (2¢e] HT R) H MW R0 H
e aRafia §;

(=) ‘“‘fafga’ 4 afy9q 8, =9 stfufem & il s o fradi gr fafed;

(3 “Fer F oafuer' 4 sfuda ® u v & oA fraa wEE-de & i Fen
YIS T T ITAHFR;

(z) “fedtw arfie wire®" A aifyd g, o0 3 & o 33 w9 § aifugfaa =+
ﬂfﬂﬁﬂ'ﬁ;

(3) “da" fawd wAfen wfefem £ 8 afwiE 3w 3 % e sfemfe
AT ’
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(&) “‘rg IR ¥ Afina §, ey WER;

(7) ‘“‘Frog gaa-dw’’ @ afyig &, arfusan w9 f9d i o/ 3 & o7 g
Afergfaa weifufea sfuwil /0 a1 Jo[ it ST § W g ol sifuehit g
ardter 1 fafre=a foar s 8.

3. 7w futEg # o 3 F s W F IES IUUR (R) b ®9 H wAifwd A T 3 T HE.
W &N 396 e, fefatad Iugw gt S steid—
“(R) TS WER, §HE-FHE R, 39 apl & sfmfEd s ash e e a
ITTAIGT & IU&Y o] &
¥, T afufre 1 ouw oy H, W () F weEn, FrAfafed U oR Sigt S e @ s
3194ﬁ?L:—
“(3) aft verfufea sifusrl, o 3 &1 UMW () & A oIftgfea fRdt @& &
faw wra sl #, Fad wmE-gdr & o fafivee w0 § sewa war €
T G ¥ o A= oA Tafufed dia g I fRa SOt A
e w1 S dud, deifufsd sfuEd gR WeM fRT U STHied & wHA
7 g

(¥) SUERI (3) F A S A mn SgHRA 38 sfufm w uR | qen uW oo F
(4) eyl Fod a1 foem IEER WD G W B T Fa Hoewn H, gfafed
YRl IYHT dohrel gud o gfagetor Sam. '

W, () THAURY e Wensli % U AT MRS (HEHE)  EAIR¥, o3 (HHe g e dert
T 3032) TaegN FRfda ffan S & =mafa.

(3) 3% IR F FRFd 20 g o T AW & W w T RRAE M A T BE
A, 3% FUCEE % aqed SuET % A A TE s AW B M AN HHG S,

g, feqier 3 210, 2021

FTF 5135-176 THRE-HA(W.).—IRd F Hfa9H % AT=9< 348 H @I (3) F AW H, AUINSH AF

Yareti F YA F TS (HewE) afufrem, 2021 (RHS 12 W 2021) H OIS AR THOE F OWHER H
TEAYCY % TS & AT T a9 HRITER,

3T, UT. T, 37e Hi=E.

MADHYA PRADESH ACT
NO. 12 or 2021

THE MADHYA PRADESH LOK SEWAON KE PRADAN KI GUARANTEE (SANSHODHAN)
ADHINIYAM, 2021
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Short title.

Substitution of
Section 2.

Definitions.

MADHYA PRADESH ACT
NO. 12 oF 2021

THE MADHYA PRADESH LOK SEWAON KE PRADAN KI GUARANTEE
(SANSHODHAN) ADHINIYAM, 2021

[Received the assent of the Governor on the 2nd April, 2021; assent first published in the “Madhya Pradesh Gazette
(Extra-ordinary)’’, dated the 3rd April, 2021.]

An Act further to amend the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee
Adhiniyam, 2010.

Be it enacted by the Madhya Pradesh Legislature in the seventy-second year of the Repub-
lic of India as follows :—

1. This Act may be called the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guaran-
tee (Sanshodhan) Adhiniyam, 2021.

2. For Section 2 of the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee Adhiniyam,
2010 (No. 24 of 2010) (hereinafter referred to as the principal Act), the following Section shall
be substituted, namely:—

“% In this Act, unless the context otherwise requires.—

(a) "application form" means an application which shall be filled on designated portal
by the applicant;

(b) "deemed approval” means an approval generated in accordance with sub-section
(3) of Section 3 by the designated portal without the intervention of any
person;

(¢) "designated entity” means an entity notified by the State Government for adminis-
tering the designated portal;

(d) "designated ofticer” means an officer so notified for providing the service under
Section 3;

(e) "designated portal” means an electronic system maintained by the designated
entity for the purpose of delivering services;

(f) "eligible person” means any person eligible for receiving notified services;
g) "first appeal officer” means an officer who is notified as such under Section 3

(h) "fraud" means an act defined under section 421 of the Indian Penal Code. 1860
(No. 45 of 1860) or under section 17 of the Indian Contract Act. 1872 (No.
9 of 1872),

(i) "prescribed" means prescribed by the rules made under this Act;

(j) "right to service" means right to obtain the service within the stipulated time limit
under section 4;

(k) "second appellate authority” means an ofticer notified as such under section 3:

(h) "service" which includes permissions. means any service notified under Section 3:
{m) "State Government” means the Government of Madhya Pradesh;

(n) “stipulated time limit" means maximum time within which the service is to be
provided by the designated officer or the appeal is to be decided by the first

a0

appeal otficer as notified under section 3.".
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3. The opening paragraph of Section 3 of the principal Act shall be numbered as sub- Amendment of
section (1) thereof and thereafter the following sub-section shall be added, namely:- Section 3.
"(2) The State Government may, from time to time, notify services to which provi-
sion of deemed approval shall apply.”.
4. In Section S5 of the principal Act, after sub- section(2) the following sub-sections g“‘t?“d‘_“e“t of
ection >.

shall be added, namely:—

"(3) If designated officer fails to take a decision within the stipulated time-limit on
the applications received for a service notified under sub-section (2) of Section
3, then the deemed approval for such service shall be generated by the desig-
nated portal. Such deemed approval shall have the same force of law as the
approval duly granted by the designated officer.

)] Approval generated under sub-section (3) shall not attract provisions of Section
6 and Section 7 of this Act.

5 In case where the service was received by fraudulent act or submission of false
information, the designated officer shall revoke the same with immediate
effect."”.

5.(1) The Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee (Sanshodhan) Adhyadesh lf“?“‘l and
(No. 9 of 2021) is hereby repealed. SRS

(2) Notwithstanding the repeal of the said Ordinance. anything done or any action taken
under the said Ordinance shall be deemed to have been done or taken under the corresponding
provisions of this Act.
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